Title of the Invention: 

System for Reducing Information Required to Open a New Account. 
Field of the Invention: 

[0001] This invention relates generally to automated electrical financial systems, and in 
particular it relates to the processing of applications for new financial accounts. 

Background of the Invention: 

[0002] Currently, a prospective customer and existing customer have similar 

experiences when applying online for a new financial account, such as a credit card account, 

with a financial institution. In both cases, when a customer transmits an electronic request to 

open a new account via a financial institution's publicly accessible web site or the like, such 

customer is presented with an application for opening a new account in which twenty or more 

fields of personal identification and financial information must typically be entered. The 

requested information may include data that is required by existing financial decision-making 

matrices and similar processes used to evaluate the financial risk and/or credit-worthiness of a 

customer. However, the time burden imposed on the customer in entering the information may 

cause some customers to instead forgo the filing of a new account application at all Each such 

case then represents a lost opportunity for a financial institution to increase its customer base. 

- [0003] - -Recognizing this,.certain financial institutions allow existing customers to_first 

log into a financial institution's publicly accessible computer system. Having already identified 

themselves as existing customers in this manner, a shortened application may then be presented 

to those existing customers that submit a request to open a new account. 
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[0004] Oftentimes though, existing customers may not have logged in or may otherwise 
wish to forgo entering their user name and password when inquiring about opening a new 
account. In such cases, the customer may not be presented with the opportunity to use a shorter 
application form. In addition, any information entered into the standard form is typically lost 
when the customer attempts instead to login and use the shortened form prior to the completing 
the standard, longer form. These existing systems do not, therefore, address all the frustrations an 
existing customer may face when applying online for a new account, which can again lead to 
undue loss of further customer acquisitions. 

[0005] Accordingly, there is a need for a system that better accommodates existing 
customers who apply online to open a new account. 

Summary of the Invention: 

[0006] It is an object of the present disclosure, therefore, to introduce a system for 
reducing the information required to be entered by an existing customer for opening a new 
account with a financial institution. In particular, one aspect of the disclosure includes a method 
for opening an account, in which an initial new account application is transmitted to a customer 
upon receiving an online request from the customer. The initial new account application may 
include fields twenty or more fields that require the entry of personal identification and financial 
information by the customer. In various embodiments, the initial new account application may 
also have a selectable indicator, such as a check box or a hyperlink, which a customer may select 
when the customer already has an existing account with a financial institution. 

[0007] Upon receiving a selection of the indicator from the customer, the financial 

institution may transmit a second new account application to the customer in place of the initial 
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account application. The second new account application has a fewer number of fields for 
entering the personal identification and financial information than the first new account 
application, and in various embodiments, may require only the entry the customer's name, a 
portion of a government identification number (such as a social security number) of the 
customer, an account number of an existing account of the customer, and a confirmation number 
associated with the existing account. In various embodiments, the customer does not need to 
provide a login/user name identifier or a password to receive the shorter new account 
application. 

[0008] Any information received from the customer in the second new account 
application may be validated with data stored by the financial institution for the existing account. 
Any additional customer information that may be required, such as that requested in the initial 
new account application, may also be retrieved from the stored data. In certain embodiments, the 
customer may be presented with the retrieved information for confirmation and/or updating by 
the customer. The request for opening the account is then processed using the entered and 
retrieved customer information. 

[0009] In further embodiments, a customer may partially or completely fill in the 

information requested in the initial new account application before selecting the indicator 

designated for existing customers. Upon later selection of the indicator, the financial institution 

may transfer any entered information from the initial new account application to the second, 

shorter new account application where the initial and second new account applications have at 

least some similar fields. Also, the information entered in the initial account may be verified 

against the stored information of the existing account to confirm an identity of the customer or to 

verily and update customer information using the entered information. 
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Brief Description of the Drawings: 

[0010] Further aspects of the present disclosure will be more readily appreciated upon 
review of the detailed description of its various embodiments, described below, when taken in 
conjunction with the accompanying figures, of which: 

[001 1] FIG. 1 is a flowchart depicting an exemplary process for opening an account 
according to the present disclosure; 

[0012] FIG. 2 is an exemplary standard new account application that may be presented 
to a customer according to the process of FIG. 1; and 

[0013] FIG. 3 is an exemplary shortened new account application that may be presented 
to an existing customer according to the process of FIG. 1. 

Detailed Description of the Specific Embodiments: 

[0014] With reference to FIGS. 1-3, wherein similar components of the present 
disclosure are referenced in like manner, various embodiments of a system for reducing the 
information required to open a new account will now be disclosed. 

[001 5] Generally, the system introduced herein provides a standard online application 
for opening a new account that is publicly available on a web site, or the like, of a financial 
institution. The standard online application has an extensive number of fields into which 
personal identification and other financial information must be entered by a user. The standard 
application, however, now includes a hyperlink or other selectable indicator that the customer 
may select when the customer already has an account with the financial institution. Upon 
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selection of the indicator, the standard application will be immediately replaced by a second, 
shorter application that takes less time to complete. The second application may be presented 
without requiring a user name or login identifier, along with an associated password, as is 
required in many existing systems. The second application is much shorter than the standard 
application and may only require entry of the following information: the customer's name; all or 
a portion of a customer's government identifier (such as the last four digits of a social security 
number); the account number of an existing account; and an account confirmation number 
associated with the existing account, such as a standard card identifier (CID) in the case of a 
credit card account. 

[0016] This system includes appropriate validation and authentication processes to 
confirm the information entered by the customer and to retrieve any additional required customer 
information from the customer's information stored for the identified existing account. The 
retrieved information may then be provided to known decision/risk processing engines in order 
to approve or deny the request for a new account. Edit checks are completed on all the 
information entered by the customer! If the edit checks find incorrect information, the short 
application will be redisplayed with error messages displayed for any fields with invalid data. 
The customer may be given a limited number of times to submit valid information. 

[0017] The object of providing a short application in this manner is to better 
accommodate existing customers that want to apply online for additional financial accounts or 
services, thus increasing customer acquisitions without the need for increased solicitation, and 
without increasing the possibility of fraud by those seeking to obtain a new account. 

[0018] Turning now to FIG. 1, and with continuing reference to FIGS. 2 and 3, therein 

is depicted an exemplary process 100 for opening a new account online. The process 100 may be 
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performed, in whole or in part, by an automated system of one or more computers belonging to a 
financial institution, which includes processors and associated memories for storing and 
retrieving programmed processing instructions that implement its various steps. The financial 
institution's computers are operative to store and retrieve personal information and other 
financial information about customers in one or more enterprise databases. The financial 
institution computers are further operative to transmit and receive the information described 
herein with a customer operating a personal computer, or other device having suitable 
functionality, over a network, 

[0019] It is readily contemplated that the network may be any type of computer or 
telecommunications network over which electronic information may be communicated between 
the financial institution and the customer, including but not limited to: a local area network 
(LAN), a wide area network, a corporate intranet, a fiber optic network, a wireless network, the 
Internet, or any combination or interconnection of the same. The network may include known 
encryption techniques and security protocols for securing transmitted information, 

[0020] The process 100 begins when a customer transmits an online request to a 
financial institution to open a new account (step 102). The request may be transmitted by the 
customer by selecting a hyperlink, or the like, designated for opening a new account online, 
which may be presented on a publicly-accessible web site maintained by the financial institution. 

[0021] Upon receiving the request, the financial institution transmits a standard new 

account application (step 104) for presentation to the customer. One example of a d_isplay _200 of 

the standard new account application is shown in FIG. 2. The standard new account application 

may include twenty or more fields for entering personal identification and financial information, 

including employment information and the like. As shown in the display 200, such fields may 
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include one or more fields for entering the customer's full name, fields for entering the 
customer's address, a field for entering at least a portion of a government identification number 
(such as a social security number or other tax identifier) of the customer, fields for entering other 
financial accounts owned by the customer, fields for entering employment and residence 
information of the customer, and fields for entering an annual income and related information of 
the customer. The fields presented to the customer in the standard application may include blank 
text fields, check boxes and/or combo boxes having selectable, predefined responses. The 
information that is requested is that which may be required by any standard financial risk and/or 
credit-worthiness decision-making matrices used to determine whether the customer may open a 
new account. 

[0022] The standard new account application is also provided with a selectable 
indicator 202, such as the hyperlink shown in FIG. 2, which is designated for use by existing 
account holders only. The selectable indicator 202 may instead be a check box or other similar 
selectable indicator, rather than a hyperlink as shown. 

[0023] Upon a selection of the indicator by the customer (step 106), the financial 
institution immediately transmits a shorter new account application for presentation to the user 
(step 108). Alternatively, when the customer has entered an identification of an existing account 
with the financial institution in the standard new account application, such information may be 
used to automatically determine that the customer is an existing customer. In such case, the 
existing customer may then be presented with the shorter new application form without the 
customer having to select the indicator 202. 

[0024] One example of a display 300 of the shorter new account application is shown in 

FIG. 3. As can be readily seen therein, the shorter application requires less information for 
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completion than the standard new account application provided in step 102. In particular, the 
shorter new account application may only require the entry of information in the following 
fields: at least one customer name field, a field for entering at least a portion of a government 
identification number of the customer, a field for entering an account number of an existing 
account of the customer, and a field for entering a confirmation number associated with the 
existing account. 

[0025] The shorter new account application may include some of the same fields as the 
standard new account application. For example, both may include one or more customer name 
fields. In addition, some of the fields in the shorter new account application may or may not be 
found in the standard new account application. For example, the account confirmation number 
field of the shorter new account application may not be present in the standard new account 
application. When a customer has first entered information into the standard new account 
application before selecting the shorter new account application, any information in the standard 
application may be transferred to a similar field in the shorter application, rather than being 
discarded by the system. 

[0026] Upon completion of the shorter new account application by the customer (step 

1 10), the financial institution then determines whether the information presented in the shorter 

new account application is valid (step 1 12). This may be done by comparing the information 

entered into the fields of the shorter new account application with information stored by the 

financial institution for the existing account identified in the shorter application. In the case of an 

existing credit card account, the credit card type, card tenure, and address tenure may also be 

confirmed. If the information is validated at step 112, the process 100 continues to step 1 14, 

described below. Otherwise the process continues to step 1 1 6 described later below. 
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[0027] At step 1 14, the financial institution continues processing the submitted 
application for a new account. Such processing may include retrieving customer information 
stored for the existing account which is required for evaluating the risk and credit-worthiness of 
the customer and submitting any entered and retrieved information to standard decision-making 
matrices. An approval or a rejection of the new account will then be provided to the customer 
based on the outcome of the decision-making matrices, after which the process 100 ends. 

[0028] In the case where the customer has entered at least some information in the 
longer, standard application prior to receiving the shorter application, any information entered in 
long application may be compared against any retrieved information for the existing account. If 
there are discrepancies, the customer may be requested to confirm which information is correct. 
All or a portion of the retrieved information may also be presented to the customer for 
verification. Additionally, if there is information required to by the decision-making processes 
that was not entered by the customer or retrieved from existing account information, a dynamic 
application page may also be displayed to the customer with the fields to be completed for any 
such missing information. 

[0029] If at step 1 12 above, the information entered by the customer is not validated, 
the financial institution may give the customer a limited number of opportunities to correct the 
information. In one contemplated embodiment, the customer may be given only two additional 
chances to correct the information. Accordingly, at step 1 16, the financial institution determines 
whether the customer has made only the permitted number of attempts to enter valid existing 
account information. 

[0030] If the customer has not met the threshold limit, the process 100 instead returns 

to step 110 above where the customer may re-enter the requested information into the shorter 

9 



1214U016 
PATENT 

application. If, on the other hand, the limitation has been met, the customer may be prevented 
from completing the shorter application and the process 100 ends. In such case, the customer 
may be presented with the long application again. Additionally, in certain embodiments, the 
customer may be prevented from accessing the short application for a predetermined period of 
time, such as 30 days. Such limitations are intended to deter fraudulent attempts to open an 
account using the shorter application. 

[003 1] Although the best methodologies of the invention have been particularly 
described in the foregoing disclosure, it is to be understood that such descriptions have been 
provided for purposes of illustration only, and that other variations both in form and in detail can 
be made thereupon by those skilled in the art without departing from the spirit and scope of the 
present invention, which is defined first and foremost by the appended claims. 
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